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WORK EXPERIENCE

Associate Quality Engineer— Unit4, Braga, Portugal
Dec 2022 - Present

-Working as a Quality Manager, I have been performing functional and
non functional tests, writing test procedures, and testing frontend, APIs,
and backend as well. A full stack tester, if I might say that.

● Construction of BDD + Gherkin test acceptance criteria
● Manual, Functional and non-functional Tests
● Construction of Test Plan
● Preparation of the test strategy
● Participation in planning meetings for the stories that will be delivered

in the sprint;
● Testing evidence;
● Status report for tests
● Web Platform
● Cypress, Playwright, Selenium WebDriver, Cucumber
● Swagger, Postman, Insomnia
● Appium, Maestro
● Javascript, Java, C#
● Disseminate quality culture and mindset

Quality Assurance Analyst — Tribunal de Justiça, Porto Velho,
Brazil
Mar 2020 - Feb 2022

● Testing in WEB application
● Test Plan Construction
● Functional tests
● Test acceptance criteria
● BDD + Gherkin
● Test evidence
● Jira
● Confluence
● Defect Management

SKILLS

Ability to Focus and perform
multiple tasks with a high level
of attention to detail and
concentration

​Analytical thinking and the
ability to understand complex
data to solve problems and
conduct investigations
​
​Self-motivated and ambitious
​
​Continuous self-improving
mindset with a strong
metrics-driven performance
management skills
​
​Extremely fast learner and
tech-savvy
​
​Multicultural and accepting
mentality, Empathetic and
customer-oriented
​
​Team Player with the ability to
solve problems collaboratively
and transmit complex
information in a concise and
clear manner
​
​Great investigation skills and
understanding how
information is organized
​
Used to work on highly
confidential operations and
compliance-related tasks

https://www.linkedin.com/in/herzio-pinto/


LANGUAGES

Portuguese [PT-BR] - Native Speaker
English- Fluent, Bilingual

EDUCATION

ISTQB

Certified Tester Foundation Level, Certification
(2024)

FaculdadeMetropolitana

Data Mining, MBA
(2023-2024)

Software Engineering, MBA
(2022-2023)

Estácio de Sá University

IT Management, Degree
(2020-2022)


